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Transportation 
 

City Bus:  (417)831-8782 
Yellow Cab:  (417)862-5511 
Logisticare – for pick up (5 days’ advance notice) (866)269-5927   
           for return (866)269-5944 
 

Homeless Services -   Central Intake Office – (417)225-7499 

Family Violence Center: (417)837-7700 
Grant House (Women Only): (417)863-0244 
Missouri Hotel: (417)837-1540 
Salvation Army: (417)862-5509 
Safe To Sleep (women only): (417)225-7499 
Victory Mission: (417)831-6387 
Rare Breed: (417)865-6400 
Youth Crisis and Runaway Hotline: 1-800-448-4663 
 

Breastfeeding Support Services 
Springfield-Greene County WIC 
 After Hours: (417)838-9992 
 Peer Counselors: (417)851-1583 
 Breastfeeding Coordinator: (417)851-1585 
 
 

COX Health Centers: The Women’s Center: (417)269-5239 

 

La Leche League of Springfield MO: Help line: (417)201-4242 

 

Mercy: Mother & Baby Support Center: (417)820-2614 

 
 
 
 
 

 
Parenting 

 
Childcare Resource and Referral: (417)887-3545 
Community Partnership of the Ozarks:  (417)888-2020 
Parents as Teachers: (417)523-1160 
Parenting Life Skills:  (417)831-9596 
Wish I May: (417)844-6195 – non-profit organization providing ‘Happy 
Birthdays’ to underprivileged children in Greene and Christian Counties.  

 
 
 

Services from the Springfield-Greene County Health Department 

 

General Information: (417)864-1684 
 
Birth or Death Certificates: (417)864-1658 Certified Birth and Death 
Certificates are issued for births and deaths that occur in the state of 
Missouri. Fees apply. 
 
HIV /STD Testing: (417)864-1684 – Monday through Friday 8 am to 3:30 pm 
and on Wednesdays, 8 am to 5 pm.   
Testing and treatment are free of charge. 
 
Immunizations: (417)874-1220 - Tuesdays 7:30 to 10:00 a.m. (walk-in 
clinic) or by appointment.  Childhood immunizations required for school 
entrance are provided at no cost. Located at 660 S Scenic Ave. 65802 
 
Lead Poisoning Nurse Case Management: (417)874-1217 
 
Blood Lead Testing: (417)874-1217 – By appointment only.  Provided to 
Greene County residents at no cost. 
 
Tuberculosis Clinic:  (417)864-1697 – TB skin testing by appointment only.  
Skin test must be read within 48-72 hours after being administered and 
requires two visits to the clinic within this 72-hour period.  This service is 
available for a fee of $20.00.  TB case management is available to 
individuals who have been exposed to a known case of TB; individuals 
showing symptoms of TB disease and individuals with TB disease or latent 
TB infection. 
 
WIC Office:  (417)851-1580 Located at 440 E. Tampa.  Provides a 
supplemental food program for qualifying women who are pregnant or 
breastfeeding and for children up to 5 years of age.  Provides breastfeeding 
classes, breastfeeding support, and nutrition education.  Appointments call: 
(417) 851-1580 
 
 
 
 
 
 



Pregnancy Testing/ Support 
 

Jordan Valley Community Health Center: (417)831-0150 440 E. Tampa St 
Walk-in Free pregnancy testing Monday through Friday 7:30 am to 6:30 pm.  
 
Pregnancy Care Center:  (417)877-0800 1342 E. Primrose  By appointment 
only.  Provides free pregnancy testing, nutrition classes, twice weekly breast 
feeding and parenting classes/ultrasound up to 13 weeks (qualification 
requirements apply).    Receive coupons for class attendance or participating 
in the mentoring program.  Coupons can be redeemed for baby items 
including diapers, baby care products and clothing. 

 

Birthright:  (417)865-3430  305 1330 E Cherry Suite L-2.  Emergency 
pregnancy site (similar to the Pregnancy Care Center).  They give vouchers 
for cribs if you get your pregnancy test done there.  Services are provided at 
no cost.  Staffed by volunteers and funded through churches and donations. 
 

Planned Parenthood:  (417)883-3800  Provides pregnancy testing, annual 
paps, STD testing for females and males and birth control (pills, IUD, patch, 
depo shot).  Services are provided for a fee and are based on a sliding scale. 
 

Doula Foundation: (417)832-9222 1111 S. Glenstone Suite 2-101. Provides 
support for moms before, during and after childbirth. Offers classes on 
childbirth, post-partum, breastfeeding and newborn care. 
 

Family Planning (OACAC): (417)864-3410  215 S. Barnes Ave.  Provides 
pregnancy testing, morning after pill and exams for birth control.  Services 
are provided for a fee and are based on a sliding scale. 
 

Lutheran Family and Children’s Services of Missouri: (417)862-1972 
2130 N. Glenstone – Unplanned/Crisis pregnancy counseling; foster care; 
adoption 
 
 

Crisis Shelter: 

Isabel’s House: (417)865-2273 – crisis home for children 12 and under 

Harmony House: (417)837-7700 – emergency housing for families escaping 
domestic violence – 24 hour hotline number (417)864-7233 or toll-free         
1-800-831-6863 

Life House: (417)720-4213 – crisis maternity home  

 

Eye Care Options for Temporary and Pregnancy Medicaid 

Springfield:  
 
Advanced Family Eye Care              Chesterfield Eyeworks 
1724 W. Kearney St               1650 S. Enterprise 
Springfield, MO                Springfield, MO 
(417)865-4448                (417)990-7788 
 
Jordan Valley Community Health Center 
618 N Benton 
Springfield, MO 
(417)831-0150 
 
Opti-Land Factory Showroom  Pearle Vision 
640 W. Chestnut                1518 E. Battlefield 
Springfield, MO                 Springfield, MO 
(417)869-3937                 (417)881-5530 
 
The Vision Clinic   Vision Enhancement Clinic 
3440 S. National Ave                               1426 E. Bradford Pkwy 
Springfield, MO                 Springfield, MO 
(417)886-5444*                                          (417)887-7151* 
 
Willard:    Ozark: 
 
Jarvis Family Eye Center            Ozark Eye Clinic 
302 Proctor Rd     1000 W. Jackson St 
Willard, MO    Ozark, MO 

 (417)742-2733    (417)581-5581 

Nixa:  
 

Nixa Family Eye Care   Nixa Vision Clinic 
107 S. Village Center   733 W. Mount Vernon 
Nixa, MO    Nixa, MO 
(417)725-0000    (417)725-0500 

Branson:     Wal-Mart Vision Centers 
 
Pearle Vision    Accepts Medicaid for 
1077 Branson Hills Parkway  eye exams only. Glasses are 
Branson, MO    not covered by Medicaid. 
(417)336-1801                                         Check with your local Wal-Mart  
                                                                 for their policy. 
*only accepting children as new patients 



Mental Health Services 
 

Burrell Behavioral Health:  (417)761-5000 
 
Forest Institute’s  Murney Clinic (Operation US and Hitched/Hatching) 
(417)893-7990 
 
Mercy Clinic – psychology:   (417)820-9596 
  
Ozark Counseling Center:  (417)869-9011      
Accepts Medicaid and offers fees based on a sliding scale 
 
Pregnancy Care Center:   (417)877-0800     
Provides counseling and a mentoring program 
 
Center City Counseling through MSU:     (417)895-5957 
Does not accept Medicaid and the maximum fee is $5.00 a session.   
 
Eaglecrest Counseling Center:    (417)862-8282 
Services are limited to those 21 years of age and younger. Accepts 
Medicaid, private insurance and offers fees based on a sliding scale.  
Provides individual, family and marriage counseling as well as parenting and 
communication skills, workshops & seminars. 
 
Hand-in-Hand Ministries (Hispanic Counselors): (417)865-4673 
 
Christian Counseling Center:  (417)881-2848 1519 E Sunshine Suite B 
Accepts most insurance and Medicaid.   
 
Christian Counseling Services:  (417)881-9800 1740 S Glenstone Suite P 
Accepts insurance and Medicaid. 
 
Jordan Valley Community Health Center:  (417)831-0150 
Provides mental health services to established patients of Jordan Valley 
Community Health Center.  Accepts Medicaid and fees are based on a 
sliding scale. 
 
Compass Counseling:  (417)5974572  3050 S National Suite #104 
Accepting Medicaid clients 
 

Food/ Clothing/ Shelter/ Housing 
 

Crosslines:  (417)869-0563   615 N Glenstone.  Open from  
9 am – 1:45 pm Monday through Friday.  Provides services to Greene 
County residents who meet income guidelines.  Clothing Bank – purchase a 
card for $1.00 and you can shop 1x/month for 12 months.  The Emergency 
Food Pantry provides 3 visits per year (must not be back to back). Provides 
rental assistance to eligible individuals.  Provides formula on a first –come, 
first- served basis (type of formula and amount varies as it is dependent on 
donations). 
 

Victory Mission: (417) 831-6387  Monday through Friday 8 am to 5 pm  
Victory Mission’s Family Outreach Ministry provides direct assistance and 
referral for food, clothing, household goods, medical treatment, transportation 
and counseling.  VICTORY HOUSE – classes offered on parenting, job and 
life skills.   
 

Salvation Army: (417)862-5509  Provides domestic violence services; 
emergency assistance; emergency shelter; food and nutrition programs; 
housing/residence services – transitional housing.  Also offers youth services 
including community recreation programs and day care. 
 

Fresh Start:  (417)837-1550   Provides furniture, beds, bedding, kitchen 
items and kitchen appliances, etc.  Services are provided at no cost but you 
must pick up a voucher at the Kitchen Clinic.  Call for more information. 
 

Newborns in Need: (417) 823-9508  712 W Sunshine.   Provides nursing 
pillows for WIC.  also provides clothes up to size 7.  Participants may visit 
and receive 5 used outfits for baby.   
 

Habitat for Humanity:  (417)831-3841 
 
Springfield Housing Authority: (417)866-4329 
 

Council of Churches: (417) 865-1076 Smart Choice Food Box 
Call for more information. Can use food stamps to purchase boxes. 
 
 

Cover Your Bum Cloth Diaper Bank - www.coveryourbum.net 
Loan cloth diapers for 1-3 months at a time. Distributed through Crosslines at 
615 N Glenstone. e-mail: coveryourbumdiapers@gmail.com 
 
 
 
 

http://www.coveryourbum.net/
mailto:coveryourbumdiapers@gmail.com


Food/Clothing/Shelter/Housing (continued) 
 

Day Spring Christian Fellowship Church: (417)864-4338  Thursdays from 
9am to noon and 1pm to 3pm.  Provides a food bank.    Participants can visit 
monthly and must bring a social security card for each member living in 
household and proof of residence.  2157 N Prospect Ave. 
 

Grand Oaks Baptist Mission:  (417)869-4818  Tuesdays, Wednesdays and 
Thursdays from 9 am to 11:30 am and 1 pm to 2:30 pm.  Provides non-
perishable food items to Greene county residents.  Participants can visit 
three times a year and must bring social security card for each member of 
the household.  Participants can also visit their large clothing bank on a 
monthly basis.  2854 W Grand St. 
 

The Kitchen:  (417)837-1512  Open Monday through Friday from 8:30am to 
10:00 am and 12:30 pm to 4:00 pm.  Provides perishable and non-perishable 
food items on a monthly basis.  Participants must bring social security card, 
photo identification and proof of residence that is less than 30 days old.  Also 
provides clothing vouchers on a quarterly basis.  
  

Salvation Army: (417)862-5509  Provides food items on Wednesdays from 
9:30am to noon and 1 pm – 5:30 pm.  Participants can visit once every 28 
days and must bring a social security card, photo identification and proof of 
residence.   
 

Schweitzer United Methodist Church: (417)881-6800 Provides food items 
Monday through Thursday from 9am – 2pm. Participants can visit once every 
4 months.  Must bring proof of identification and address for every adult 
member in the home.  Located in the Community Outreach Center  
2701 E Sunshine St. 

 
 

Alcohol or Drug Abuse 
 

Alcoholics Anonymous: (417)823-7125 
Alanon or Alateen:  (417)823-7125 
Carol Jones Center for Women:  (417)862-3455 
Center for Addictions:  (417)269-2273 
Narcotics Anonymous: (417)866-7392 

 
If Someone is Mistreating You 
 
Family Violence Center:  (417)837-7700 
Victims Center 24-hr Hotline:  (417)864-7233 
Child Abuse and Neglect Hotline:  (800)392-3738 

Useful Information 
 
Division of Family Services: Medicaid/food stamps:  (417)895-6000 
Head Start:  (417)864-3430 
OACAC:  (417)862-4314 
GED Information:  (417)895-7000 
Social Security Office:  (417)866-6925 
Springfield Area Safe Kids (car seat checks):  (417)820-6671 
Missouri Health Net: (573)751-3221 or text phone: (800)735-2966 
Legal Services of Southern Missouri: (417)881-1397 
Legal Services of Southern Missouri provides representation to the low-
income in civil matters only. Eligibility for legal aid may be based on income 
and assets of all members of the household and the legal problem. 

 

Registered Dietician Services available through Jordan Valley Community 
Health Center; CoxHealth and Mercy (ask your primary care provider for 
more details). 
 
 

Dentist or Doctor 
 

Jordan Valley Community Health Center:  (417)831-0150 
The Kitchen Clinic:  (417)837-1504 
Family Medical Walk-In Clinic:  (417)890-5550 
Family Medical Care Center:  (417)269-8817 
CoxHealth:  (417)269-3000 
Mercy Hospital:  (417)820-2000 
Ozarks Technical Community College’s Dental Hygiene Clinic:  

(417)447-8835 Cleaning and x-rays done by OTC students 
Buzbee Dental: (417)881-1388 accepts Medicaid for children 3 and up 
All About Smiles: (417)881-9988 accepts MC+ and MO Health Net 
Ozarks Family Dentistry: (417)889-5757 accepts MC+ and MO Health Net 
The Smile Spot with Dr. Matthew Anderson: (417)886-9939 - accepting  
 new Medicaid clients age18 and under.   
Dr. Thomas Quinn: (417)865-8405 - accepting new Medicaid clients 
  age 5 and under. 


